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How to read  
your new home 
equity line of  
credit statement

Inside you’ll see:

• Ho w to quickly find the 
information you need

• Details on key sections  

Welcome to your 
new, enhanced 
statement
Your statement has been  
redesigned so you can easily  
find the information you need.

If you have any questions,  
call us at the customer service 
number on your statement.

And if you’d like to switch to  
secure paperless statements,  
you can do so in just minutes  
by logging in to Online Banking  
at bankofamerica.com. Just click 
Profile & Settings at the top  
right corner of the page. Under 
Account Settings, click on 
Paperless Settings.

Your new statement… 
easy to read, navigate 
and follow

Take a look inside to see your  
new statement. Use the numbered  
gray circles to easily find what’s  
important to you.

To learn about Bank of America’s environmental goals and initiatives, 
go to bankofamerica.com/environment. Leaf icon is a registered 
trademark of Bank of America Corporation.



Thank you for being a Bank of America customer.
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The statement images you see here are just examples. Your actual statement can vary because of 
your account status and other factors. If you have any questions, please call the customer service 
number on your statement.

The information you need in a clear, organized format Find what’s important to you

Customer service information. Find 
contact phone numbers and hours of 
operation in this section. For mailing 
addresses, see the Additional contact 
information section in the latter pages  
of your statement.

Important message zone. Look here to 
find important messages about your account. 
If we have more to share with you, you’ll 
find additional messages following your 
Transaction details.

Account summary. Listed here are details 
such as your account type, property address, 
credit limit, Annual Percentage Rate (APR), 
principal balance and account number. 

Payment details. This breaks down your 
previous and new outstanding balances, 
credit limit, and, if you have a payment due, 
your current payment amount and due date. 

Transaction details. This section shows 
your account activity since your last 
statement, including a table itemizing your 
finance charges during the statement period. 

Other important information. Check  
this section for relevant information about 
your account, as well as helpful terms  
and definitions.


